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21 OCTOBER 2022 ADVISORY NO. 2022-00031

Dear SBITC valued clients,

In lieu of hard copies of Container Release Orders (CRO), CROs will be digitally validated by your
respective carriers starting October 24 (Monday).

Upon payment of terminal charges, SBITC customers will no longer be required to present hard copy of
the Container Release Order granted that the Electronic Container Released Order (eCRO) is valid.

Reminders:

1. Electronic Container Release Order (eCRO) via Navis will replace hardcopy presented upon
payment of terminal charges.

2. eCRO will be updated by the carrier if the consignee has no outstanding impediments. In case of
any changes, carriers may adjust or revoke applied eCRO validity.

3. eCRO validation will happen upon truck entry at SBITC. Truck transacting for containers with
valid eCRO may enter and complete transaction at the terminal. However, any container
impediments, including eCRO validity, will prohibit trucks from entering.

Kindly disseminate to your team to avoid any disruption to cargo movement.

Best regards,

SBITC Management

Subic Bay International Terminals (SBITC)
You may contact us at +6347 250 2252 (for Operations) or +6347 252 6474 (for Billing). You may email us at shitc@ictsi.com.
San Bernardino Road, Subic Port District, Subic Bay Freeport Zone, Olongapo City 2222, Philippines | www.sbitc.ph
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