
Title Account: How to create and edit a Truck Visit Appointment (TVA) and download the 
appointment QR code 
 
PROCEDURE: 
 

1. Login to your NaviGate account at https://apps.blumesolutions.com/cas/login. 
 
 
 
            
 
 
   
 
 
 
 
 
 
 
 
 

2. From the left side menu, click on APPOINTMENT SCHEDULING, then select MY 
APPOINTMENTS. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. My Appointments tab is where you can view and manage the TO BE SCHEDULED, 
SCHEDULED, and TRUCK VISIT APPOINTMENTS. 

 
 
 

 
TRUCK VISIT CATEGORIES: 

• TODAY – displays appointments scheduled for the current day. 
• AT RISK – shows appointments your truck/s is/are already late for 
• ALL – lists every scheduled Truck Visit Appointment 

 
4. To view all containers that require a TVA appointment, click ALL under the SCHEDULED 

tab. 
 

https://apps.blumesolutions.com/cas/login


 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Click the SELECT drop-down menu and choose TVA CREATED. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: The filter can be set as the default, and you have the option to customize it 
according to your preferences. 
 

6. Select NO from the drop-down and click on the SEARCH icon. 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: The filter can be set as the default, and you have the option to customize it 
according to your preferences. 

 
7. Tick the checkbox beside your preferred container, then click CREATE TRUCK VISIT. 

 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: Alternatively, you can schedule a TVA appointment directly from the 
Calendar view. Locate the container, tick the checkbox, then click Create Truck 
Visit. 

 
8. In the Truck Visit tab, select your preferred TVA date and time from the drop-down 

menus. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. Select or enter the driver’s name, driver’s license, and truck plate number then click on 
SUBMIT. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

10. If the 
Edit Truck Visit tab opens, you can merge appointments. 

 

FOR EXAMPLE: If you’ve made an appointment for just 1 x 20 ft drop-off container but 
will actually be dropping off 2 x 20 ft containers and picking up one 40 ft container, you 
can add the additional containers to the TVA. 

 
11. To do this, click Add 20 ft Container button under the Drop section. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

12. In the Add Container window, tick the box of the container number you wish to add, 
then click ADD. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

13. The new 
container number will be displayed in your TVA summary. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

14. Repeat the process when adding the import container under Pickup section and click 
SUBMIT. After clicking, download the new QR by clicking the PRINTER ICON on the top 
right of the page. A prompt will appear to confirm that the TVA was successfully updated. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



15. After clicking SUBMIT, you will be redirected to the Appointments Tab where you will see 
all your booked containers with confirmed Truck Visit Appointments. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

16. Truck drivers must present the QR code associated with the TVA at the gate. To obtain a 
copy of this QR code, click on MY APPOINTMENTS, then click ALL under truck visit. 

 
 
 
 
 
 
 
 
 
 
 
 

17. Tick the box beside your preferred truck plate and click PRINT QR.  
 
 
 
 
 
 
 
 
 
 
 

NOTE: 

• You can only download QR Codes for appointments with CONFIRMED 
status. 

• If the QR code is not available, drivers can use the TVA number to gate in. 
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