
Title Account: How to process the payment in ICTSI NaviGate 
 
Use this guide to pay terminal charges through the ICTSI NaviGate, from invoice creation to 
downloading your official receipt. 
 
PROCEDURE: 
 

1. Login to your NaviGate account at https://apps.blumesolutions.com/cas/login. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
2. On the left side menu, hover over APPOINTMENT SCHEDULING, then click REQUEST 

TERMINAL FEE. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

https://apps.blumesolutions.com/cas/login


3. Fill in the details needed and choose your preferred Fetch Charge. You may click on 
GET CONTAINER LIST to select containers manually then click ADD. Choose the 
storage paid through date and click on GET FEE to generate transaction summary. 

 

• Invoice – for special services payment using your 
draft invoice number. 
 

• Booking – for export container charges payment 
using the booking number stated in the preadvise. 
 

• Bill of Lading (BOL) – for import container 
charges payment using a valid Master Bill of Lading 
(MBL) number. 

 

 
 
 
 

 
GET CONTAINER LIST REMINDERS: 

• You can select up to 50 containers under Get Container List. Selected 
containers are automatically populated in the container # field once the “Add” 
button is clicked. 

• You can manually edit or remove the containers listed after auto-population if 
needed. 

 
NOTES: 

• Customers are advised to enter the full MBL, including any special characters. 

• When using BOL or Booking Number, the system will automatically retrieve all 
associated containers and their corresponding charges. If you wish to pay for 
specific containers only, you may enter up to 50 container numbers, each one 
separated by a comma, to be included in your invoice. 

• For Split MBL transactions, customers are advised to specify or enter the 
container numbers they wish to pay for in the “Container #” field. 

• If the container field is left empty, invoice will be generated for all the containers 
in the MBL/Booking. 

• This feature is not applicable for breakbulk transactions. 



4. After clicking GET FEE, the transaction summary for your container will be displayed. 
Review the indicated port charges and click ADD TO CART to proceed with payment. 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

NOTES: 

• Please double-check the details and amounts displayed before proceeding 
with payment. 

• Get Container List will still fetch paid containers but will not be included in the 
draft invoice. 

• You may cancel an invoice if needed by clicking on Cancel Invoice. 
 
List of terminal charges that can be paid via the ICTSI NaviGate Online Payment 
Platform 

• Arrastre 

• Arrastre (DG) 

• Power charges (import) 

• Equipment Rental 

• Stripping and Stuffing 

• Lift on/lift off 

• Hustling LOLO 

• EIR Reprint 

• Change of Line Operator  

• Re-weighing 

• OT of Gang Setting 
 
Draft Invoice generated by Billing Team during Billing hours (applicable only to 
below) 

• Stripping and Stuffing 

• Lift on/lift off 

• Hustling LOLO 

• OT Gang Setting 

• Re-weighing 

• EIR Reprint 

• Change of Line Operator 
 



NOTE: To settle these charges, please send an email to SBITC-Billing@sbitc.ph 
requesting for a draft invoice for the transactions listed above. 
 

5. You will be redirected to the checkout page. Tick the items you wish to settle then select 
your payment method. Once done, click on PLACE ORDER. Hover INFO BUTTON to 
view the complete details. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

You may complete the payment through the following: 
 
Online Banking 
Select your partner bank from the dropdown list. Once selected, page will automatically 
be redirected to the bank’s portal. Log in to your account to complete the payment.  
 
Advance Deposit Receipt 
Tick the ADR number available on your account. 
 
On Account  
For Under Guarantee (UG) or On Account customers, please choose the On Account 
option from the dropdown. 
 
NOTES:  

• Please choose one terminal only. 

• When paying via ADR, only one draft invoice may be selected per payment. 

• When using Online Banking or On Account, multiple draft invoices may be 
selected in a single transaction. 

o BDO Personal Online is currently available. 

 
6. Once done, a payment confirmation will appear on the screen. Click the DOWNLOAD 

next to the Final Invoice # to save the Cash Sales Invoice on your device. 

mailto:SBITC-Billing@sbitc.ph


 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: If an invoice contains multiple containers, click OTHERS to view all the 
containers in a pop-up. 

 
7. You may also check your detailed invoice information by going to the PAYMENT 

TRANSACTION HISTORY page 
 

STEP 1: Click on the dollar icon, hover on FINANCE, and click on PAYMENT 
TRANSACTION HISTORY. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP 2: Click the down arrow in the leftmost corner of the screen to reveal the DRAFT 
INVOICE #. Then, click on the 6-digit DRAFT INVOICE NUMBER to view the detailed 
invoice information for each container. 

 
 
 



8. Search for the transaction details then Download your copy of the Cash Sales Invoice 
under Download BS/OR column. 

 
 
 
 
 

 
 
 
 
 

TIPS:  
• You can select Container Number from the drop-down list to easily search for 

the transaction details. 
• Use manage column to display the transaction details. 
• If the invoice contains multiple containers, click on OTHERS to display all 

associated containers. 
 
 

9. A copy of your Cash Sales Invoice will be downloaded to your computer. 
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